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USPS Leadership Team
Shading = Executive Leadership Team (11 Members)

POSTMASTER GENERAL AND CHIEF 
EXECUTIVE OFFICER

David P. Steiner

General Counsel  
 & Exec. VP

Thomas Marshall 

VP Delivery 
Operations
John Morgan

VP Retail & Post 
Office Operations

Jennifer Vo

Chief Retail & Delivery 
Officer & Exec. VP

Elvin Mercado

VP Area Retail  
& Delivery 

Operations Atlantic
Michael Rakes

VP Area Retail  
& Delivery 
Operations 
Southern

Chenise LeDoux

VP Area Retail  
& Delivery 

Operations Central
Rajinder Sanghera 

VP Area Retail  
& Delivery 
Operations  
WestPac 

Eduardo Ruiz

Chief Processing & 
Distribution Officer  

& Exec. VP
Isaac Cronkhite

VP Processing 
Operations

Dane Coleman

VP Regional 
Processing 

Operations Western
John DiPeri

A/VP Regional 
Processing 

Operations Eastern
Dave Webster

VP Regional 
Processing 

Operations Central
Todd Hawkins

Chief Postal 
Inspector

Gary Barksdale

SVP National Sales
Bill Fraine

Judicial Officer
Alan Caramella

VP Corporate 
Communications

Jeffery Adams 

VP Government 
Relations &  

Public Policy
Peter Pastre

VP Labor  
Relations 

Michael Elston

VP Human 
Resources

Joseph Bruce

VP Organization 
Development

Jenny Utterback

Deputy Postmaster 
General & Chief Human 

Resources Officer
Doug Tulino

A/VP Engineering 
Systems

Amit Cholkar

A/Chief Technology 
Officer & Exec. VP

Gary Reblin

A/VP Applied 
Engineering
Linda Malone  

VP Regional Sales
Shavon Keys

Chief Customer & 
Marketing Officer  

 & Exec. VP
Steven Monteith

VP Marketing
Sheila Holman

VP Customer  
Experience

Marc McCrery

VP & Managing 
Director 

International 
Business

Robert Raines Jr.

VP Sales 
Intelligence & 

Support
Shibani Gambhir

Chief Logistics & 
Infrastructure Officer  

& Exec. VP
Ronnie Jarriel

 VP Logistics
Robert Cintron

SVP Logistics
Peter Routsolias

VP Facilities
Benjamin Kuo

Chief Performance 
Officer & Exec. VP

Joshua Colin

Chief Information Officer  
& Exec. VP
Pritha Mehra

VP Chief Info 
Security Officer

Heather Dyer

VP Network & 
Infrastructure 

Technology
William Koetz

VP Chief Data & 
Analytics Officer
Stephen Dearing

VP Technology 
Applications
Angela Lawson

 VP Controller
Cara Greene

 VP Supply 
Management
Mark Guilfoil

VP Pricing & 
Costing

Sharon Owens

Chief Financial Officer  
 & Exec. VP

Luke Grossmann

VP Finance & 
Planning

Steve Darragh

VP Strategic Sales
Juan Nadal


